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Toronto CITY and COMMUNITY Members

CITY OF TORONTO:

- Children’s Services

- Economic Development Culture & Tourism  

- Employment & Social Services

- Library

- Parks Forestry & Recreation

- Police Services

- Public Health

- Shelter Housing 

- Social Development & Finance

- Social Housing

- Strategic & Corporate Policy

COMMUNITY

Access Alliance Multicultural Health & Community Services 

Agincourt Community Services

Canadian Centre for Victims of Torture

Canadian Mothercraft Society

Centre for Addiction & Mental Health  (CAMH)

Centre for Research on Inner City Health (CRICH)

Centre Francophone de Toronto 

Children's Aid Society of Toronto

Community Action Partners/Public Interest

Daily Bread Food Bank

Davenport Perth Neighbourhood Centre

Family Service Toronto

MaRS Discovery District

Mt. Sinai Hospital

Pathways to Education RPCHC

Planned Parenthood Toronto

Regent Park Community Health Centre

Scarborough Centre for Healthy Communities 

(Formerly West Hill Community Services)

Scarborough West Community Health - Satellite 

Social Planning Toronto

South Riverdale Community Health Centre

St. Michael's Hospital

Toronto Central Community Care Access Centre 

Toronto Central Local Health Integration Network 

Toronto Community Foundation

Toronto District School Board

Toronto East General Hospital

Toronto Workforce Innovation Group

United Way of Greater Toronto

Wellesley Institute

Women's Health in Women's Hands

WoodGreen Community Services



Membership Profile

City of Toronto Health

Education/Employment Multi-service

Child/Youth Immigrant/Settlement

Counselling Food/Clothing

Other

33
member orgs

Number of Members in Toronto

33

City of Toronto 1

Health 14

Education/Employment 3

Multi-Service 3

Children/Youth 2

Immigrant/Settlement 2

Counselling 1

Food/Clothing 1

Other 6

Toronto CDP Revenue by Type of Organization

Members by Organization Type



SOME TRADITIONAL EXAMPLES

Site Plan Evaluation & Environmental 

Assessments

• Homes for the Aged

• Emergency Hostels

• Social Housing

Urban Planning & Community Studies

• Danforth Avenue

• York University Lands

• Victoria Parks Station Study
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CSF Area TDSB Elementary (PE)

TDSB Secondary (PS)

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
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SOME TRADITIONAL EXAMPLES

Service Planning (integrating service mapping with demographics)



STRATEGIC POLICY EXAMPLE:

“Toronto’s Priority Improvement Neighbourhoods”

Page 13
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PRIORITY NEIGHBOURHOODS

Number of high-risk measures

Number of 

services

with poor 

coverage and 

higher need
Low Risk / 

Low Service 

Need

Low Risk / 

High Service 

Need

High Risk / 

High Service

Need

High Risk / 

Low Service 

Need

Neighbourhoods 

Prioritized for 

Investment

NEIGHBOURHOOD INVESTMENT FRAMEWORK:
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PRIORITY NEIGHBOURHOODS

• Now compare this to 11 socio-economic indicators (as identified 
in background research report #3):

1. median household income

2. % pop’n spending 30%+ on shelter costs

3. % pop’n age 25+ unemployed

4. % students passing High School Literacy test

5. % pop’n with college or university qualifications

6. % pop’n attaining less than grade 9 education

7. % dwellings requiring major repair

8. # low birth weight babies per 1000 live births

9. % pop’n without English or French language skills

10. % pop’n that are recent immigrants

11. % pop’n by mobility status 1 year ago

• Map on next slide shows the number of times each indicator was 
20% worse than city average.



•These neighbourhoods are now combined where geographically 

appropriate into “13 Priority Areas”.

PRIORITY NEIGHBOURHOODS



PRIORITY NEIGHBOURHOODS - MONITORING

BENCHMARK MATRIX: Comparisons of Areas to City Average





PUBLIC RESOURCES

This City of Toronto web-based 

application that allows the user to 

look at and combine various 

indicators about neighbourhood 

wellbeing in the City of Toronto.

http://map.toronto.ca/wellbeing



CONCLUSION … Importance of DATA!

URBAN INFRST. HUMAN CAPITAL

STATISTICAL 
EVIDENCE



For more information contact:

Harvey Low  

Manager

Social Research & Analysis Unit,

Social Development, Finance and Administration Division

Telephone: 416-392-8660

Email: hlow@toronto.ca


