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The Immigration Imperative

Credit: David Campbell, President, Jupia Consulting
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Mitigating Urgent Labour Shortages

NDC o - ° 3 B J19 ' ° o=
Bornin Canada 78,700 72,500
Landed Immigrants 2,200 6,000 + 3,100 1

Source: Statistics Canada Table: 14-10-0082-01
Credit: David Campbell, President, Jupla Consulting
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Reversing Population Loss

200,000

190,000
180,000
170,000
160,000
150,000
140,000
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1976
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Credit: Nigel Burns, PEl Government
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Reversing Population Loss

2011-2016 vs. 2017-2020

2.60% Bedeque DMAGRAM 1: PRINCE EDWARD ISLAND POPULATION, AS OF JULY 1, 2002 - 2021

-3.50% Borden-Carleton 170,000 <
-19.00% Cardigan 165 000 4
-1.50% Crapaud |
-17.80% E-enrgutnwn 1ED,EIIEH} o
-14.50% Miminegash 155 000 ‘
.5.10% Morrell | 501 ‘ ‘
-7.10% Mount Stewart 150,000 T
-19.40% Murray Harbour 145 000 4 | 1 | |
-9.00% Murray River | ‘ | ‘ | | ‘
[rom s - EEREREREREE
R T s ool | || L
' ' 130 000

-7.70% Tignish P L T . L o
FFEFELS TS TS5 8P

https://www.princeedwardisland.ca/en/publication/pgpopulationreport-annual
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Rural PEI is Growing!

New apartments opening o help Support staff at Belfast Consolidated, slated for closure just 4
Gillis Lodge in rural PEL.L

years ago, has grown by about 40 per cent

L . Shane Ross - CBC News -
Two new apartment buildings are helping

- Posted: Apr 07, 2021
health-care workers at Dr. John Gillis

Memorial Lodge in Belfast, P.E.I., find local
accommodation — right across the street.

Love this! Newcomers solving local
problems! Win - win - win!

Now this is positive news &

https://www.cbc.ca/news/canada/princedwardisland/pet

belfastgillislodge-apartmentshousing1.5947580 Developers eager to build housing in Borden-Carleton | CBC News
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Current and emerging immigrant needs have been monitored and supported throughout COVID using surveys,
research, information sharing, collaboration sessions, referrals to immigrant service providers who pivoted
fk obpml kpb* ~ka | kdlfkd " Ii1 1~ lo~rgfl k tfage MBEF
Economic and Population Growth.

Outside of the immigration and settlement sector, several high-risk trends have emerged; challenges that pose
of ph ql MBF «p ¢ r g rbeirg ofdnomigtamtseand Clarediagscalike. t b i |

High-risk trends for 2022
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5 High Risk Trends for 2022
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High-RIsk Trends

1. Housing Supply and Affordability:

A-1~"h |c elrpfkd ~ka c~~jfiv al > glop ~ob geb j~fk fpprbp-

A-Elrpfkd "I pgp rk”~ccloa”™ _ib-

A -Obkgp ~ob qgqll bumbkpfsb-

A-P~i~ofbp ~ob ilt ~ka "I pg lc ifsfkd e~p fk ob”~pba-

2. Mental Health:

AaKbt Il jbop ¢~ b jbkg”ri eb”~ige “e”iibkdbp* fk ~ kbt bksfolkjbkg* c”~o0o co
who to ask for help, cultural stigmas and no (known) first-i "k dr ~d b ~ I IRBANPbovincdake waerking on; needs are growing

A -Jbkaqgni eb”1 ge f kqbomodglgkbdorpb *jolbk ck”ib ae lbcN1ioq g | pgrenbnol o g -

3. Healthcare:

A -Fg«p pl e”~oa ql pbb geb al “gqglop tebk F«j fii -

A-Mbl mib tfge eb”ige fpprbpf Kobi pkfccpofFdkl;fjcmliog”Kkabk t i h

A - KI c~)jfiv al glo ~ka 11l kd t~fgp “"q geb BO mlpbp »~ geob”™~q ql |l ro eb”™i q

A-@*k«qg ~" " bpp mobsbkgrogfmb*r"dlk stbfpqdldrraq fs be~jl foi wlmevpgf f k-

A-Fqg fp sbov* sbov e”~oa ql dbg ~ c¢c”*jfi v al ql o ebob-

4. Discrimination:

A - L ktbme a total stranger at a grocery store showed me his middle finger and asked me to go back to where lcame c ol | -

A - Fpi "deanbtwvifingtoembrace f j j f do”k gqp -

A - ? b faklalto find a job, but still uncertain if | am accepted/not af p > of j f k~ gb a -

5. Labour Shortages

A -Pelpgdcc j~hb pfgr~rgfl kp pgobppcri-9 E~oa qgql cfka i~ I robop

A -Cblho i~ _ | o pelog~dbp mobsbkg bkgobmobkbrop* ifhb [gdarceeordand0dirEmRP Buavéyk d -
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1. Housing Supply

PEI
Immigration
Partnership



Housing Supply & Affordability

Successful Housing and Immigration Strategies Rely on Increasing Housing Supply:

"People know that we need a healthy immigration policy not only to protect jobs,
but to create new jobs and create a sustainable way of life.”

Federal Immigration Minister Sean Fraser said, "part of the retention problem is a

51% Of Survey ParthIDantS are lack of housing stock... ‘the recipe for a successful immigration strategy and

alwayS Or SomEtlmeS Struggllng housing strategy is to build more supply.”
to afford mortgage or rent.

Source: August 2021 PEIPIP Surve

After success keeping immigrants in Atlantic region, pilot program becomes
permanent | CBC News

Navigating COVID -19 Together High Risk Trends 2022 @ %
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Housing Supply Shortage

- Ef delbjob mof bp ~ob " ~“rpba v efde ab

- Shaun Cathcart, Director and Economist, CREA

High Demand Short Supply Rapid Price Increases

Residential sales activity (November only) Residential active listings (November only) PEI Average Home Price (Seasonally Adjusted)
Prince Edward Island Prince Edward Island 400,000
200 - 2,000 - 2021
350,000 -
2016 $365,000
2 O 1 6 300,000 currently
150 1,500 - 250,000 2015 Up 22.7%
Oct 2021
200,000 lv VS same
periodin
100 - 1,000 - 150,000 2020
100,000
50 - 500 - 50,000
0
o0 Oy —~ ™M W M~ O O ™~ = W 0 O — M U M~ O
0 0 OO Oy O O Oh O O C o O A A A A — — ™
S oy v Oy Oy O Oh O O O O O O oo o o o o o
~o N o~ ~H H = = N NN N NN NN
o ’ £ 3833553533583 83535 %5
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 - Zwvw S S5 Zwv 7 ssS > zw s s -

Source: The Canadian Real Estale Association
Source: The Canadian Real Estate Association

https://creastats.crea.ca/board/peia
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Resulting in Rapid Price Increases

Housing Case Study
Middle Class, Split-Entry, West Royalty (one neighbourhood), Charlottetown, P.E.I.

$600,000
$500,000 $489,000

L
ar‘!ﬂ-ﬁ‘gm
$400,000 $359,000 $369,00

411 'ngﬁ ’ COVID-fueled housing
$300,000 $239,000 242,000~ supply shortage

B ———————————————

$200.000 2016-2018 record-level housing
’ supply shortage
$1DU,Dm E"-'IITUU EB_,Z'DD Eg,ﬂﬂﬂ ?1,'40“ Estimate ?Z}ZDD Estimate
S0
2014 2016 2018 2020 2021 (Nov)

* HousingPrices —*—Median Income

Statistics Canada, Table 11-10-0190-01 Market income

StatsCan & PEI historical listing data
Melanie Bailey, PEIPIP

Navigating COVID -19 Together High Risk Trends 2022 @ % IRSA




280,000
260,000
240,000
220,000
200,000
180,000
160,000
140,000
120,000
100,000

Jan 1997
May 1998
Sep 1999
Jan 2001
May 2002
Sep 2003
Jan 2005
May 2006
Sep 2007
Jan 2009
May 2010
Sep 2011
Jan 2013
May 2014
Sep 2015
Jan 2017
May 2018
Sep 2019
Jan 2021

Housing Supply is Low: Canada

Canadian Active Listings (Seasonally Adjusted)
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About to
drop
below
100,000
for first
timein
more
than two
decades

=
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= N~ W s U O N 00 W

Jan 1997
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Canadian Months of Inventory (Seasonally Adjusted)

Jul 1999

Oct 2000
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Buyer's Market

2015

2019
Seller's Market
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Source: The Canadian Real Estate Association (CREA)
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Housing Supply is Low: PEI

PEI Active Listings (Seasonally Adjusted)
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High Risk Trends 2022

COVID
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PEI Active Listings (Seasonally Adjusted)

2015

-68% since
the summer
of 2015 1

2021
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Oct 2020

Source: The Canadian Real Estate Association (CREA)
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Despite Record-level Investment

Strong Investment in Housing Construction

Expected to Continue in PEI

Major project investment, housing, Prince Edward Island ($ millions)
120 -

100 4

Average spending (2010-2017)

S & &8 8

o

2010 2012 2014 2016 2018 2020

Source: APEC Magor Projects Inventory
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New Trends Impacting
Affordabllity:

https:// tinyurl.com/PElInflation —

Newfoundland and Labrador

P.E.l.'s inflation rate grew to 7.0 per cent in November.

Prince Edward Island

Nova Scotia

New Brunswick

Quebec

Ontario

Manitoba

Saskatchewan

AlDEITE Le—————————

British Columbia e —

1
0 2 4 6 8
12-month % change

October 2021 B November 2021

It's well above the national average of 4.7 per cent.
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https://tinyurl.com/PEIInflation

New Trends Impacting
Housing Supply:

DIAGRAM 1: PRINCE EDWARD ISLAND POPULATION, QUARTERLY, 2016 - 2021

David Chaundy - 1st

g President and CEO at Atlantic Provinces Economic Council
w-®

We are seeing a significant shift in migration to the

Maritimes as we show in this start. And it started before
#covid19. For full post see Maclean's mag ...see more

165,000

160,000

Net interprovincial migration as a share of population (%)

155,000
15
150,000 10 2015 = 2018 = 2021*
05
145,000 - - — - L
§|2(3|8|5(2(3|8|5|%2(3|8(5[2|3|8(5/%(3|8 00 | -
2017 2018 2019 2020 2021
0.5
https://www.princeedwardisland.ca/en/information/ 1.0
BC AB MB/SK ON QC Maritimes NL

finance/petpopulationreport-quarterly
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Aligning Development to the Level of Demand

TABLE 3: PRINCE EDWARD ISLAND POPULATION
AND COMPONENTS OF GROWTH, 2010 - 2020

July 1 (+)
Population (-) Deaths |Immigrants

141,654

1,377 o]

143,963

144,530

1,250 |/
1,239

144,094

1,270 1,406

144,283

1,359 1,341

144,546

146,969

1,114 | /2,015
1272 | \

150,402

1,368

153,396

1,389

157,262

1,367

159,625

1600

1200

0

Housing Starts

940 241
877

756
712

636

511

1,504

1,089

211

558 556

2008 2009 2010 2011 2012 _2013 20142015 2016 2017 2018 2019

A Years immigration/population growth levels were lower, but housing starts were

Navigating COVID -19 Together
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Increasing Budget in Proportion to Demand

Does the 2022 budget allow for a housing response in proportion to historical-level shortages?

Historical Housing Trends: = Qeebl r pf kd pgl h t b k bvbbag*; egq'epbk « q b
current housing situation has been unfolding since 2015 and while some existing

supply sustained us for a few years,thisis no longerthe = * p b | Mihereis sope

Instructiveness in looking back to how we managed historical housing demand in the

past: in the 40s (nation-wide rapid housing development for returning vets) and in the

/0s-80s (housing boom driven by the baby boomers; where our suburbs came from ' , -
- Shaun Cathcart, Director and Senior Economist, CREA, April 2021

2 T e the dpproach to the current housing challenge needs to be similar in scale of
response, the recommended approach Is different - there Is less land to work with.
Land use, density, future sustainability and protecting unincorporated land are all
critical considerationsing | a”™ v «p e | r p ot m@wey @DOFREMAprikeopL b «

[ 9 Hdusaing Supply Challenge (June/htfps://drive.google.com/file/d/1pOgpe5Weli)8IsMbOCMcICIuhFO Bkp/view?usp=sharing
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https://drive.google.com/file/d/1pOqpe5WeID-U8IsMb0CMclCluhFO_Bkp/view?usp=sharing

A Housing Innovation Fund?

Can a Housing Innovation Fund be piloted to accelerate the development and implementation of new ideas for
complex housing supply and affordability challenges - encouraging communities and industry to lead portions of
the work ahead? Following @J E@« p b u” | mi @" k © a BotigmgSkpblyChallenge a challenge
that Is a job for all, while inspiring and empowering appropriate partners to take action.

Examples of ideas that could be supported through an innovation fund are:

Expediting development through reducing municipal approval time, analyzing and resolving delays, increasing accessrindshbng

for affordability, and inviting others into the housing supply challengahare their ideas and apply for funds to implem#érm@m.
Town of Stratford 7 - Canada Mortgage and Housing Corporatio...

#7>N\ 61,831 followers
Prince Edward Island Help give Canada the tools it needs to speed up housing

B 5 | ]I - construction. This is a chance for municipalities and the
Sattard e planring o' desian s more callatnraiie opportunities.” R !;; 3 8 housing industry to be a part of the solution by sharing
P 9 9 By one estimate, the Halifax area needs as many as 25,000 = = LM their ideas with the Housing Accelerator Program. http://
process that will promote a safe and ethical space o .., units to fill the current demand for housing. (Steve - = | ow.ly/TplQ50HncqP

the public, planners, developers, and stakeholders 10 Lawrence/CBC)

work together 10 address housing challenges in land 'It takes a village': Tiny homes will help hous In an attempt to generate affordable housmg
use planning. uiinstabloisterah=] CBE Nove construction in the area, Waterloo Region has

e k] ope . o cbc.ca © - 2 min read
e, e " n Build endless possibilities. gy ‘made funding available for approved projects
shouabatebbieilsatiab LUdisora didehon o " _that would create new units, convert existing

up-front collaboration and co-design for different Start your career in Construction units into affordable rentals. allow for

housing typologies to build support and buy-in early i
£ acquisition of land/property to build new

the planning process, therefore improving the
frequently adversarial nature of the public hearing . .. (& ;er:‘::;;sgj";dcﬁz\:‘gz;‘rsgﬁfﬁfrgwe" under housing and repair existing rentals.

"We take projects that are in the system, the
regulatory pipeline ... identify ones that aren't

AR
!.’;‘ ’ ’
s
o

=

e »
A : \

moving, and really dissect the problems and the
w

www.islandbuilder.ca



A Housing Innovation Fund?

Housing Supply Challenge - Pre-Construction

CMHC Asked: What 1 topic should be prioritized during pre-construction?
PEI| Experts Responded (May 2021)

Public education and consultation / engagement program focused on densification and
42 .86% |livability; or similar approach for councillors and politicians

Develop a fast-track process for specific types of housing (e.g. affordable units,
23.81% |conversions)

Development of a methodology to do an equity-based review of municipal processes with a
14 29% |roadmap for implementation of changes

9.52%|Roadmap and potential impact of new approaches to zoning

9.52% | Methodology for municipal analysis of pre-development bottlenecks

0.00%|Plan to digitize and streamline approval processes for specific application types with an IT

0.00% |Reconciliation-based public consuliation approaches

0.00%|Elimination of studies / approvals for specific housing types (e.g. seniors’ housing, non-

0.00%|Other Recommendation (please specity)




Experts advise, the types of challenges that need innovative solutions:

A Historical housing trends: https:// tinyurl.com/HousingSituation
A Land Use: https://tinyurl.com/PlanningLandUse

o ~Jrkf fm*i fgfbp "l sbo 15 mbo bkg I ¢c geb “ob”?” I c qgqeb mol sf k"~
unincorporated areas Is encouraging sprawl throughout the countryside. Sprawl consumes and fragments agricultural and
other resource land. Agricultural land is a finiteresource | k' b absbi |l mba* fg«p dIl kb-

A Labour Shortages: https://tinyurl.com/ConstructionSectorPELl
o -l lro pelog”dbp8 erkaob-ap | ¢c gl p ge~qgq  "*"k«gqg _b cfi
A Analyzing and Resolving Pre-Development Delays

0 ldeas here: https:// www.cmhc-schl.gc.ca/en/professionals/project -funding -and-mortgage -financing/funding -programs/all -
funding -programs/housing -supply-challenge/round -2-housing-supply-challenge/round -2-applicants

A Material/ Supply Shortages

A Population Growth: https ://tinyurl.com/PopulationGrowthPE!
o -Clob “pgba mImri*gflk doltqe fp [/ .*. .. Dbsbov 3 vb”?org
o Growth has been trending higher

A Planning, forecasting, communication, collaboration
A Affordability

A Population Action Plan:
o0 Housing is critical, but there Is also growing demand for education , healthcare, labour, transportation, etc.
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https://tinyurl.com/HousingSituation
https://tinyurl.com/PlanningLandUse
https://tinyurl.com/ConstructionSectorPEI
https://www.cmhc-schl.gc.ca/en/professionals/project-funding-and-mortgage-financing/funding-programs/all-funding-programs/housing-supply-challenge/round-2-housing-supply-challenge/round-2-applicants
https://tinyurl.com/PopulationGrowthPEI

Good news for those impacted by rising costs:

/ = ®
\ | ¢ )’. 1"1 c 3  PRINCEEDWARDISLAND.CA t
L(l;{‘lg’f AW #; d ) é Free Heat Pumps for Income Qualified
A4 u]slam/ i ll a ' Islanders | Government of Prince Edward...

- -

"

PEI-1873 to book an appointment to check your
eligibility for a free heat pump. You will also be...

1\']‘1’1‘ Starting December 1, 2021, you can call 1-833-

\ ’\O‘\I"o

Island-wide Transit

Two new public transit routes serving
Eastern PEl will operate between

il Charlottetown to Souris and
5 SS.s Charlottetown to Three Rivers.

N :
o :
.

Prince Edward Island Government @ | _
December 15 at 2:59 PM - Q & ~ * One-way fareis $2.
N

* To guarantee your seat, book in advance by emailing
info@T3Transit or by calling T3 at 902-566-9962.

* Monday to Friday THREE round trips per day.

Islanders receiving benefits through social programs will see their

winter allowance double this year for school aged children. For route schedule: PrinceEdwardlsland.ca/1slandTransit

Navigating COVID -19 Togeth %
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The Province and IRSA are responding to
Increased mental healtieeds.
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Mental Health

- Qeb f ] m” g AHl1Tparmgearic ca@besxkpArienced in many

different ways, including feelings of depression, grief, fear, panic, and

anxiety, which can be normal responses to situations where day-to-day
routines are disrupted and circumstances are uncertain”

https://www150.statcan.gc.ca/n1/pub/2%0001/2020001/article/0005&ng.htm
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Mental Health

Currently, -24% of Canadians ~ob obml ogf kd ¢
or poorer mental health. However, -before the pandemic,

only8%I|l ¢ @*"k”*af*kp obmlogba c™fo | o

https://www.clim.ca/img/boutiquePDF/canadiandiversity -voll7-n03-2020-d3549.pdf
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Mental Health

A-0Ob bkg fjjfdo*kg mroqgf fmr*kqgp | |
"kufbgv gek I gebo @k*af kp-
Immigrant A-0Ob bkqg fjjfdorkgp obmlogba c~fo |
gek | gebo @*"k~af *kp-
mental health A-Jbkg”i eb”ige Ilc jlob ge~k e”ic |
needs are tl opbkba pfk b geb fjmibjbkg~rgflKk
elevated A-Cbj~ib ob bkqg fjjfdorkg m~roqf f m’
pv] mgl ] p I ¢c ~kufbgyv-

further A—|Ob‘bkq fjjdeAkq mAOqf‘fm/\kqp cf |

buef fg efdebo 1T bsbip Ic “kufbqgyv-

https://www150.statcan.gc.ca/n1l/pub/45 -28-0001/2020001/article/00050 -eng.htm
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Mental Health

As we live and navigate through a global pandemic, Many people are experiencing grief during the COVID-19

emotions certainly run high. How are organizations pandemic. Grief is a normal response to loss during or after a

responding to grief in the workplace and supporting disaster or other traumatic event. Grief can happen in

one another? Here are some resources: response to loss of life, as well as to drastic changes to daily
routines and ways of life that usually bring us comfort and a

Dealing with the 5 Stages of Career Grief During the  feeling of stability. Common grief reactions include:

Pandemic
Daily Life Coping e Shock, disbelief, or denial

_ _ _ * Anxiety
Or dealing with other forms of grief: o

. - . . [
How to Cope With Anticipatory Grief at Work IStress
e Anger

https:// www.cdc.gov/mentalhealth/stressoping/grief e Periods of sadness
loss/index.htmI|?CDC_AA refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronav
irus%2F2019cov%2Fdailjife-coping%2Fstressoping%2Fgrigbss.html e [oss of sleep and loss of appetite

Navigating COVID -19 Together High Risk Trends 2022 @


https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/career-grieving.aspx
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/stress-coping/grief-loss.html
https://hbr.org/2019/08/how-to-cope-with-anticipatory-grief-at-work
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NEWCOMER FEEDBACK

Family member passed away,
the funeral and to be with family."

"Spouse Is still overseas,
taking care of elderly 0 E | dfamly members
family members or ar ewelgolt cgon ot
business, other spouse back home to see
and children are here them . . O
alone."

"Children not doing well here, the challenges of
I mmi gr ati on was a choilc
this choice."

"Many of us moved for our children, if our children not

doing welb how can we?"

Navigating COVID -19 Together High Risk Trends 2022
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Good News: Expansion of Mental Health Services

PEIANC WOMEN!S CIRC Lg
Mental Health and
Well-Being Service 0®®
Information

PEIANC Women's Circle oFfers a safe and welcoming
space For women of all Imc.ltﬂrmnds to come together

and share.
PEIANC Women's Circle wil of-fFer suppor-t and coping -
strateges For stress, Famiies and parenting, PEI.BRIDGETHEGAPP.CA
relationships, mentol wellne-;s,l and a place to meet new Home - Brid ge the gapp Learn more
people.

Bridge the gApp is an online mental health resou...
PEIANC WOMEN'S CIRCLE

In-person seats are limited and we are looking forward to meeting
you.
PLEASE REGISTER BY Friday October 1st
carolyn@peianc.com or aynur@peianc.com

DATE: October 8th is first session and will run 5 weeks.
TIME: 12 pm to 2:00 pm
LOCATION: Carriage House/Beaconsfield-2 Kent Street,

Charlottetown
acilitated by PEIANC Farily Counsellors

Carolyn Jenk & Aynue%
.

=

New Alliance to Build and Support Mental Well-Being Across the Island -
PEI Alliance for Mental Well-Being

b [RSA

allianceformentalwellbeing.com « 2 min read

Navigating COVID -19 Together High Risk Trends 2022 % IRSA




Good news: Culturally-Informed, Trauma-Informed Services are Underway

COUNSELLING SUPPORT
(ONE-ON-ONE)

A Increase mental health support
through trauma-informed, culturally -
sensitive counselling services.

In process; IRSA, through
Provincial Support

A Educate and collaborate with other
mental health service providers to
prepare them for expanded mental
health needs in the immigrant

community. In process

A Education on mental health support
needs and referral points for
pbosf bp* fKk
Immigrant community.

pr mm

Recommendation

SELFASSESMENT TOOL &
INTERPRETERS

A Develop and distribute a mental health
self assessmenttool, with service access
points (translate into multiple languages)

In process

A Recommend Mental health/health
Interpreters and vicarious trauma training

Recommendation
o PerJ Dfii«p obpb”~o e
psychiatry and those working with

culturally diverse patients, first-language
support should be considered. Develop a

health support.

Recommendation

lod fiIPd MisFdKabomobqgbox«

f

WELL BEING PROMOTION
& EDUCATION

Small group learning sessions, social
media posts reminding newcomers of
wellness strategies, links to well being
insight, and workshops/ interactive
sessions on special topics (such as:
triple P, other parenting, managing
families online usage/social media,
healthy relationships, mindfulness,
culture shock, grief, managing anxiety
and stress, coping strategies, where to

seek support, etc.) . _
K ¢ oppk pt ? | g r adrftprocess

|deas for session topics can be seen

0 here ig‘re lic teko!i)purchgﬁe (r)naterl%l)'k a1 i

tips:// ca.c riﬁstitute.com/tbplcs

Recommendation

HELPLINE & DIRECTORY

A Island helpline has only an English or
French option. There are many
people in PEI that speak other
languages. Can the Island Helpline
Increase the languages offered? Or,
can PElpartner with other provinces
that have multilingual crisis support?

A Such as,in Ontario:

A Multilingual Distress Line 1-877-298-
5444. Support offered in 8
languages, including English,
Mandarin, Cantonese, Spanish,
Portugese, Hindi,, Punjabli, and Urdu;
It does not have Vietnamese or
Tagalog; not 24 hours (10am-10pm)

Recommendation

Full researchreport: https:// drive.google.com/file/d/1IEwWwRKNPFG2LFwlo2tQOyOglAQOrvVimoBH/view?usp=sharing
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Nl s@s hard to see tihd odoct ors when
N C a accdss preventative, investigative, or followip care withoutafamilyp hy si ci an o
Healthcare access Is a crisis point for immigrants.

¥ IRSA
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19000

18000 Health care Access
P.E.l.'s Doctor Shortage Trendline /

Currentl
. ‘f"" Y

17000 ®
16000
L
e —® f.f
15000 \ o
3
o—*
Y
January 2019 Healthcare Access: Lo . Pandemic =]
—e

"Couldn't access emergency care /. /
through the ER despite multiple 13000 B _,,f'
visits and 10 hour waits. Access tﬂ\ / "'"--._,__1____- .
specialist, for the same emergency 12000 ®
situation, took ¥ months, despite
family physician and patient NNV D PP AR D P PP PP P A a4
navigator working hard to '-53{{ -;.5-';“" é@a‘ '-gbq"qja“ f,ﬁl ﬂ‘# ?ﬂ“ ?ﬂ“ ‘1.:5'3"' jbqh ,}"’bﬂhﬂ ;5} o +ﬂ4 ﬁ*b":’ -gb* E&? Qmﬂ 4.,#‘53}
intervene. October 2019: While B F A AN AT AP NN A P AN F PG
seeing Specialist, family is advised
that since so much time has passed . Islanders on the patient registry

their child may have life-long

complications”. : _ . - . .
F Source: Province of P.E.l., ',Hayhack Machine wewisaliwire.com'stlantic-canadainews/inumber-of-pei-residents-without-a-family-doctor-tops-18000-1008608524/
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Healthcare Access:. Whatcan service providers do?

1. Refer internationally educated health professionals to job opportunities in healthcare
2. Post regular social media reminders to point newcomers to healthcare access points

How else can we help?

Health PEI

One Island Health System

Click here for the: Walk-in Schedule

Health PEl maple

Virtual Care Program

www.princeedwardisland.ca/en/service/virtual -health-care-islanders-without -primary-care-provider
Accessvirtual medical appointments with a physician

(only those without a family physician are eligible)
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http://www.princeedwardisland.ca/en/service/virtual-health-care-islanders-without-primary-care-provider
https://www.princeedwardisland.ca/en/information/health-pei/walk-in-clinics

Good News

Medical homes comin

Great things happer heve.

charlotetown.ca
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