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1. Breakfast /Meet & Greet
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1.1 Meet and greet 6’ 7_‘,0
1.1 Accuell café 3 7?

CCSD Community Data Program Annual Meeting, 2017 !

Rencontre annuelle du CCDS Programme de données communautaires, 2017



May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on SocialDevelopment
Conseil canadien du développement social



2.1 Welcome by Host
2.1 Accuellpar I'hote

Cheryl Hitchen , Kingston Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



2.2 Opening remarks
2. 2 Mots doouverture

Katherine Scott, VP, Research, CCSD
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



2.3 Program and structure
2.3 But et structure

Michel Frojmovic ,Lead, CCSD Community Data Program
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



1. General updates: # consortia, members, MOA renewal process,
data usage and website analytics

2. Discussion 1. Making the most of the 2016 Census
Discussion 2: Data Acquisition & Access

4. Discussion 3: Capacity Building & Training: National & Local
perspectives

5. Discussion 4: Achieving impact: Use of data and tools by members

6. Looking Forward: The draft CDP Vision & 5year strat plan o
nighlights

/. Discussion 5: CDP byear Strategic Plan (Friday Morning)
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3. Highlights from
2016-2017

0:15amo 9:45am

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on SocialDevelopment
Conseil canadien du développement social




3.1 Review of 20162017
3.1Bilan de 2016-2017

Michel Frojmovic ,Lead, CCSD Community Data Program
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



3.1.1 Review of 20162017: Some Highlights
3.1.1 Bilan de 20162017 : faits saillants

ACDP website infrastructure and development

Alntroduced a meaningful and intuitive site -wide and catalogue search
function

AMade additional catalogue improvements to increase the use of data
by CDP members

Almproved user tracking and reporting to support program
administration

AEnhanced information architecture & content to make better use of the
Site resources



3.1.2 Review of 20162017: Some Highlights
3.1.2 Bilan de 20162017 : faits saillants

ACDP Web development project: improvements to catalogue
AWeb development project completed on September 30, 2016.

AReviewed and updated all metadata associated with each of the 790
products housed at communitydata.ca.

AAIll data products were organized by theme and sub-theme, relying on
terms familiar to policy analysts and community developers.

AThe resulting 0Search by Themed too
based data catalogue
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3.1.3 Review of 20162017: Some Highlights
3.1.3 Bilan de 20162017 : faits saillants

ACCSDConsortium MoAs

AAIl 21 consortia with agreements that expired March 31, 2017 have
confirmed that they will renew their agreement.

ASudbury consortium has merged with the Rest of Northern Ontario
consortium to form the Northern Ontario consortium.

AThe Wood Buffalo Consortium has been relaunched as the Northern
Alberta consortium, led by the R.M. of Wood Buffalo

AThe Nova Scotia consortium was launched on April 1, 2017
AThe Montreal consortium is temporarily inactive
AA total of 32 consortia are currently participating in the CDP
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3.1.4 Review of 20162017: Some Highlights
3.1.4 Bilan de 20162017 : faits saillants

AMembership and user access as of March 31, 2017
ACDP membership included 350 organisations

AOrganisational membership has grown by over 95% since the
2012/2013 program year, when it stood at 178.

AA total of 1,585 individuals were registered as active users.

AThe total number of active users has grown by 22% since March 31,
2016 (1,296) and by 161% since January 2013 (607).



3.1.4 Review of 20162017: Some Highlights
3.1.4 Bilan de 20162017 : faits saillants

AData purchase & access: Schedule B

A28 of 30 products identified in Schedule B were received and are
available from communitydata.ca

ACustom geographies for T1FF tables were not ready and have been
deferred to 2016-2017

AAccess to Permanent Residents data cube is still under negotiation

AGeneral Social Survey was reclassified as a low priority product due to
suppression issues with the data



3.2.1 Review of data usage in 20162017
3.2.1 Bilan de | enkP®le-20i7/7sat 1 «

2012- 2013- 2014- 2015- 2016-
Indicator 2013 2014 2015 2016 2017
# active users on March 31 654 842 1,043 1,296 1,585
# users who downloaded at least one 180 296 371 358 370
table
Total number of downloads 1,966 3,119 6,246 6,098 5,261
Median number of downloads per 4 5 6 6 4
downloading user
Average number of downloads per week 37.8 60 120 117 101



3.2.2 Top 10 data products in 20162017
3.2.2Les 10 produits les plus telechargés

Data product Downloads
1. NHS Profile, 2011 647
2. Census Profile, 2011 610
3. Age groups of primary hhd maintainer, hhd total income groups, hsg tenure, shelter- 248
cost-to-income ratio, hsg suitability, condition of dwelling, hhd type, NHS, 2011

4, CPP Table 1, NHS, 2011 218
5. LFS Custom Table 1, 2012 184
6. NHS Profile, 20116 PR, CD, CSD, DA (all GNRs) 163
7. Age and sex for the population, Census 2011 157
8. Census Profile, 2006 145
9. Canadian business patterns, December 2014 141
10. Target group profile of recent immigrants, 2011 129




3.2.3 Top 10 downloaders by organization in 20162017

3.2.3Les 10 plus grands utilisateurs

Organization Consortium Downloads
1. City of Calgary Calgary 458
2. Northern Policy Institute Northern Ontario 262
3. City of Vancouver Vancouver 223
4. City of Toronto Toronto 221
5. Social Planning Toronto Toronto 202
6. Social Planning Council of Ottawa Ottawa 179
7. Selkirk College Columba BasinBoundary 167
8. Region of Peel Peel Region 141
9. City of Hamilton Hamilton 138
10. Regional Municipality of York York Region 133




3.2.3 Top 10 data users in 20162017
3.2.3Les 10 plus grands utilisateurs

User Consortium Downloads
1. LindsayGuyn City of Calgary 245
2. Beth Wilson Toronto 184
3. Peter Matrriott City of Vancouver 174
4. LawrencePerepolkin Columbia BasinBoundary 150
5. Amandine Martel Northern Ontario 146
6. Sara Mayo Hamilton 114
7. Matthew Judd Northern Ontario 100
8. Diane Urquhart Ottawa 99
9. Heath Priston Toronto 94
10. Ted Hildebrandt Halton Region 90
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3.3.2 Review of 20162017: Some Highlights
3.3.2 Bilan de 20162017 : faits saillants

Training and building capacity: The Webinar Series
A Seven webinar events were held for CDP members during the program year:
AUpdates to the Census 2016 (May 3, 2016 and May 16, 2016)

AA CDP orientation session offered to the Erie St. Clair consortium was
opened to all CDP members as a webinar event (Aug 16, 2016)

AlIndigenous populations in Calgary and Alberta: data sources and
resources (Sep 20, 2016)

AAnnual Tax Filer Data T1 Family Filé Methodology and Data Outputs
(Jan 18, 2017 and Feb 1, 2017)

AData Visualization Webinar (Mar 7, 2017)
A Training & Capacity building to be reviewed in more detail during Discussion #3
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3.3.3 Review of 20162017: Some Highlights
3.3.3 Bilan de 20162017 : faits saillants

ASharing results within the network
A4 Bulletins were published during the program year

ABulletins were distributed to over 1,600 subscribers and opened by 21%
of recipients.

ATwo snapshots were received in 20162017 from the Parent Resource
Centre and the Simcoe Muskoka District Health Unit.

A11 Community Snapshots have been received to date.



3.3.4 Review of 20162017: Some Highlights
3.3.4 Bilan de 20162017 : faits saillants

ABuilding and fostering partnerships

A CCSD and the CDP were represented at a conference on data in the social
sector, oTransform the Sector o.

A An ongoing partnership with Prosper Canada continued to focus on
advancing the Neighbourhood Financial Health Index.

A An emerging partnership with LogicalOutcomes related to data visualization
In Immigration sector

A An emerging model of a sector-wide consortium with Local Integration
Partnerships (LIPs) and IRCC

AParticipation in | magine Ca nWideaDats foro Wo r |
t he Charitable and Nonprofit Sector.o

A Meeting with the Chief Statistician to identifying short term priorities and
long term partnerships with the non -profit sector.
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Inkind contributions

of CCSD Program Community
Summary Of team members Analytics
revenue for - \ 0
2016-2017 oae

sponsorshi
15%

MembershipL/—V
Fees

Total budget: $500,485

Résumeé des 7%
revenus prevus N consortiun
pour 2016-2017 Fees

70% 2
23



Outreach / Annual

Summary of Travel Meeting
Program 0.5% 3%
expensesfor Overhead
2016-2017
Data
Program Purchase
Total budget: $500,485  team, in-kind /\ 23%
contribution
6% |
, , D
Résumé des . \_Acquistion
, , hrough
dépenses prévu eam - sponsorship
0 15%

pour 2016-2017
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4. Discussion 1: Making the
most of the 2016 Census

0:45am0 11:00am

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on SocialDevelopment
Conseil canadien du développement social



4.1 Discussion 1: Making the
most of the 2016 Census

Heath Priston , Toronto Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



Morning
11:00amo 11:
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5. Discussion 2: Data
Acquisition and Access

11:15amo 12:45pm

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on SocialDevelopment
Conseil canadien du développement social



5.1 Discus
and Access

CCSD Community Data Program Annual Meetin
Rencontre annuelle du CCDS Programme de donné



5.1.1 Data acquisition: Schedule B 20118

AOverview of Schedule B for 20172018

AHighlights:
A 2016 Census Tables!

A Standard and custom tables
A Standard and custom geographies
A Custom geography geocoding

A Taxfiler data
A Standard and custom tables
A Standard and custom geographies
A Custom geography geocoding

A The usual

A Canadian Business Counts, Building Permits, PCCF, Equifax data, Population estimates,
CCHS, Insolvency data, Shelter capacity

A New
A Calculated Financial Assets, Permanent Residents Data Cube(?)

. K



AThe current list contains 100s of tables that must be prioritized
AOrders are prioritized first based on download history

ASpeci al requests coll ected frr
ARequests matched with previously ordered files
ACDP team will aim to accommodate all requests, demoting low 2014

ranking tables and similar/duplicate tables
AFeedback from leads on priority list is invaluable

ACDP team will manage trade- offs between standard and custom
geographies

APriority list is not static; it will evolve throughout the year

CENSUS - RECENSEMENT
WA ensus.glea wnw.ecensement.glca



5.1.2 Dec 2016 User Survey: Data product requests

A Health and disability

A Housing market, mortgages, rent, etc.
A Social assistance statistics

A Longitudinal immigrant database

A Place of work occupation and industry
A Labour force

A Target group profiles

A Taxfilerdata (DA level)

A Children aged 0-17 data



5.1.3 Feedback on select data sets

AHow are these products being used?

A Customized Taxfiler products: Working poverty,
Income inequality

ATaxfiler at CSD geographies
AEquifax debt and risk scores
AEnvision

AAny gaps to be filled?




5.2.1 Custom geographies: Census and Taxfiler

APlans and milestone dates for custom
geographies
ACensus
ATaxfiler

Li)
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6. Discussion 3: Capacity
Building & Training

1:45pm 0 3:15pm

May 25-26, 2017, Kingston, Ontario
Les 25 et 26 mai 2017, Kingston, Ontario

Canadian Council on SocialDevelopment
Conseil canadien du développement social



Overview:
6.1 CDP Capacity Building & Training Goals

6.2 Presentations by Calgary and Northern Ontario consortium
leads on building local capacity

6.3 Highlights of December 2016 User Survey results

6.4 Presentation on CDP tools, Search Data by theme, Webinar
series, DIY Infographics, Data Access Map

6.5 Plans for a website refresh
6.6 Discussion on priorities and new directions for 2017-2018




Type of User Capacity Building Supports

High capacitytop 10-15% of CDP users. A Easy to use online catalogue

Gt 26 SNJ dzaSNBER ¢ @A 0K A Regularnewsletter updates on new acquisitions, new
data analysis and visualization tools strategiesand technologies

Peerto-peer networking

To

Medium capacity:20-25% of CDP users .
Require some help with data access, with
limited access to data analysis and
visualization tools

Easy to use online catalogue / newsletter updates
Email/phone support to find data and extract tables
Online tutorials, webinars

Information about DIY data visualization programs
Peerto-peer networking

Too oo To To To

Modest capacityAt least 50% of CDP users.A Access to downloadable pggackaged indicator tables

Require assistance to access information. based on most populartopics/downloads
Would benefit from greater support for A Access to no cost/low cost data visualization tools (e.g., fill
analysis and presentation in PDFs; chart generataind tutorials

A Thematidract Sheets / Infographics / Briefing Notes

o



6.2.1 Presentation on local
capacity building
Sian and Jasmine, Calgary Data Consortium

CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017




6.2.2 Transforming local data into
evidence-based decisions

Amandine, Northern Ontario Data Consortium
CCSD Community Data Program Annual Meeting, 2017
Rencontre annuelle du CCDS Programme de données communautaires, 2017



6.3.1 CDP Users survey

AConducted in December 2016
for two weeks

ATo assess user s

AQuestions about organization,
data, geography and the
website

A137 unique responses




6.3.2 Member organizations by sector

5% 3% m Organization sector - Other

m Health, Mental Health
Community Services

8% Social Planning

13% Planning

®m Economic Development
9%

m/ KAf RNBYyQa { SNIJA

m Education

13% _ :
12% m Social Housing

12% m Financial and employment assistanc %Q
42



6.3.3 Important policy issues

Labour and employment
Children and families
Poverty

Aging population
Immigration/Migration
Growth and development
Education
Multiculturalism/Diversity
Regional planning
Affordable Housing
Public Health

Living wage

Mental Health

Food security
Accessibility
Transportation
Homelessness

Land use

Recreation

Community safety
Substance Abuse
Environment

Emergency preparedness
Policy issues - Other
Waste management

0.0%

5.9%
5.6%

T — /| 7 0/(,

e /| /10/

e 3 00/

. 3 50/

e 3 50/,

e 3 )0/
e 3 ] O/
I ) /0
e ) /] 0/
D /] 0/
I ) 1] 0/
I ) ] 0/
——— ] 40

maesssss——— 1 09

] 0_7%

1.0% 2.0% 3.0%

4.0%

5.0%

6.0%

6.9%
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6.3.4 Member organization purpose

2%

7% m Strategic Planning
9% m Research
Monitoring & Evaluation
» > Service/program design
0 Policy Development

B Community Education

11% m Performance Measurement

m Advocacy
12% 15% m Important purposes - Other



A 1am amazed that there are some regions and metropolitan areas in Canadawithout consortiums, as the
Community Data Program is such a great resource.

A Every time | have called with a question | have been given excellent service, by really patient people who are
great at explaining how things work.

A Thisis a great program- and even though we might not always be able to use all the excellent data we have
access to, its availabilityisimportantto us. Thank you for running this program. ;)

A The extent to which you can provide data in accessible and "tailor-able formats, the better:

A 1think the email newsletters are a great way to communicate and that is primarily how | find out about new
products and services.

A Really appreciatethe CDP ltis a critical piece in the work we do in local community.



6.3.6 Suggestions for new resources

A Email notifications about available resources and what users can do with them

A More videos
A Explain various levels of geography
A Explain census universes (population, dwellings, families, etc.)

A Prism5 segmentation for Envision5

A More training on data access

A Basic training on use of the website by non-data trained executives

A Email discussion list service for exchanging information, ideas and data

A Resources from organizations outside of the CDP. In particular, with the UCR data it
would be great to know how others report this data.



A ltwould be nice if there was a keyword search. Sometimes the data by theme is not
helpful.

Alwould love to search by search terms or be able to selectthe theme and other
parameters. | end up with a long listand have to manually sort through it.

A It would be great if geographies were searchable by specific area.

AlIf1 go to download something that has already been downloaded, | am shown the
downloads page, but with no idea what on that list is the one I'm looking for because
it shows the date of the first download and the file names are not intuitive at all.

A The website is still old and clunky and lacks some functionalities (more intuitive search
functions).



6.4.1 Existing tools

( : ) ENVISIONS

B8 MyWorkspaces

& import Data

Fiters: | @ Market Intelligence

Userd @

@ Consumerinsights ¢ Favourites

Workflows
&) | e
AENVISION - B
. . Tools
AStrength-in-Numbers Series ool = e e
AWebinars/Adobe Connect

Contrary to pepular myth, large
numbers of the poor are invalved in

Canada’s labour market. Maore than

1.2 million-—-- oz
half of poor adults aged 25-64
years—were employed in 2010,
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Ma. 8, October 2015

Poverty by employment status
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Qa Active Speakers
» Hosts (0)

» Presenters (0)
v Participants (1)

8

Let's Get Visual!

Welcome to the Data Visualization
Webinar!

Downloads

Please download the documents
and presentation slides from:

Chat (Everyone)

GDA: great, thanks!
Simcoe County_Olga: Thank you!

Jordan - Algoma Public Health.:
Many thanks!

Julia - Pathways: thank you so
much! great use of time!

o

Everyone

48



Consortium Organization Number of weeks

Manitoba Province of Manitoba: Department of Families 42
Niagara RegionNiagara Region 11
Perth-Huron Perth Care for Kids 8
Peel Region  City of Brampton 6
London Elgin Middlesex Oxford Workforce Planning and Development B 3
Durham RegionCentral Lake Ontario Conservation Authority (CLOCA) 3
Ottawa Social Planning Council of Ottawa 3
Calgary Spatial and Numeric Data Services (University of Calgary) 1
Peel Region  Region of Peel 1
Toronto City of Toronto 1
Hamilton City of Hamilton 1



6.4.3 Strength In Numbersseries

A First series of infographics
released Fall 2015

A Presents low income
statistics for Canada and 33

CMAs
A Based on 2013Taxfilerdata

A Covers themes from original
Urban Poverty Report series

Community Data Program Strength in Numbers
CCSD's flagship initiative LAR | ;I AR
No. 3, Septemoer 2015

Poverty by family status in Canada
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